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1.0 Purpose 

The purpose of the Code is to define and explain the principles and standards that Supermax Healthcare expects everyone 

to follow in conducting business activities for or on behalf of Supermax Healthcare, whenever and wherever that may 

be. 

Supermax Healthcare expects all supply chain partners to commit to undertaking all business activities in a fair way, 
ensuring that anyone they deal with in the course of work is treated with honesty, integrity and respect and that we are 

all accountable for our actions. 

The Code explains how to consider if the decision to be made is ethical and what the appropriate behaviours and 
responses are to enable us to maintain our integrity. 

Any company or member of the supply chain must operate within the law as well as understanding and complying with 

Supermax Healthcare's policies, rules, codes and procedures. 

Supermax Healthcare expects Suppliers to ensure that this Supplier Code of Conduct is communicated to their 

employees, parent, subsidiaries and affiliated entities as well as any subcontractors and to require their next tier suppliers 

to acknowledge and implement this Supplier Code of Conduct. This communication should be in the local language of 

the Supplier and provided in a manner understood by all. 

This code is written without exception or compromise to these ethical values. 

2.0 Scope 

The Code applies to all individuals and companies who undertake work for Supermax Healthcare or on our behalf. This 

includes contractors, consultants, suppliers, distributors and any third party who provides services to Supermax 
Healthcare or to others on our behalf. 
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3.0 Responsibilities 

Supermax Healthcare Ltd 

Ethical Standards Code of Conduct Policy 

1&1" March 2021 

3.1 Suppliers undertake to read, understand and complete and sign this form. 

4.0 Definitions 

4.1 N/A 

5.0 Related Documents 

5.1 PO-01 Modern Slavery & Trafficking Policy 

5.2 PO-02 Child Labor Policy 

5.3 ET-01 Supermax Ethical Standards Code of Conduct 

5.4 ET-02 Maintenance of Ethical Standards 

6.0 The code of Conduct 

6.1 Key Required Ethical Standards 

Document No: 

Revision No: 

Page No: 

The following standards are minimum expectations of Supermax Healthcare and of our suppliers. 

1. Employment is freely chosen not forced.

2. Freedom of association for the workforce and supply chain members.
3. Identification documentation Is not withheld.

4. Working conditions are safe and hygienic.

S. Child labour should not be used.

6. Living wages are paid.

7. No worker should pay recruitment fees.

8. Working hours are not excessive.

9. No discrimination Is practiced.

10. Regular Employment is provided.

11. No Harsh or inhumane treatment is allowed.
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Revision Summary of change Change Date: By: 

No. Control No: 

1.0 New Code of Conduct Policy N/A 08/12/2020 OT 

2.0 Improvement of Code of Conduct following guidance from 11 16/03/2021 DT 
Government. Clarification of purchasing requirements, 

Identification documents and recruitment fees. 
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